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Introduction:

The purpose of this first prototype was to focus primarily on the aesthetics and display of
the website, rather than the functionality and logic of the code. This was to ensure that the user
interface of the web application was appealing and helped convey the company message of
JAMZ delivery. In addition to this, users were provided with a basic survey to provide feedback
on the overall design as well as basic use. This document will outline all of the major subsections
of the website, summarize user feedback, as well as plan for future prototypes (as displayed in
the Gantt chart and Trello).

Prototyping Objectives:

e Choose the overall design : colour scheme, background, and logo
e C(Create the layout of the website in such a way that users can easily navigate it and
perform all the functions

Pages that have been made:

The sign-in and login pages have been created with visuals, however, as of yet do not possess
any functionality. They are used to display the general aesthetic of the website. In addition,
customer feedback has been gathered in order to determine how to enhance the overall display of
the web page. The top right icon (with a person) contains the proper functionality for logging in
and creating an account, the second prototype will add more functionality to the existing pages.

There is a section at the bottom of every page that contains areas for the client to put their
business information, as well as a section for businesses to sign up to partner with the company.

The browse restaurants section contains a few sample restaurants to demonstrate how that page
of the website will function when JAMZ adds its own clients. The available restaurants are
displayed and the user may select one to view the menu. After the restaurant logo is clicked, the
user will be directed to the menu page where they can see some items that the restaurants carry.
Note: The restaurants displayed are not the ones that will be used, since they are common
restaurants. Once JAMZ deliveries begin to partner with local restaurants, they will be able to
edit the page.

As well, there is an “About Us” page that describes the business with sections for the clients to
write in information about themselves if they choose to do so.

Finally, a Checkout page, an FAQ and a Contact page exist, but they are not yet complete
(aesthetically or functionally).
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**Screenshots of the prototype may be found in the appendix.**

Test Plan:

Customer Feedback:
Create a survey/questionnaire on google forms to get user feedback. This questionnaire
will be shared with various users via Social Media, more specifically, Discord and
Facebook. The link to the questionnaire follows:

The responses to the form follow:
https://docs.google.com/forms/d/e/1FAIpQLSfsrL.vo33N7vb3Dbp8ZeL. mBVIaUALW25BFYCx
LKILTzcX2NLw/viewform

Do you like the colour scheme |_|:|

9 responses

@ Yes
@ No

If you responded no, do you have suggestions for what to change, what to fix

5 responses

| like using the website better on a computer as it looks better and is clearer and more neat!
1 like it but i think it would be better brighter
N/A, well selected

have consistent colour scheme

is the website easy to use/ intuitive?

[

9 responses

8

L]

4

2(22.2%)

do you prefer the side photos (sign up page) or empty side (login page)

9 responses

@ prefer mountain photos
@ don't add photos



https://docs.google.com/forms/d/e/1FAIpQLSfsrLvo33N7vb3Dbp8ZgLmBVfaUALW25BFYCxLKlLTzcX2NLw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfsrLvo33N7vb3Dbp8ZgLmBVfaUALW25BFYCxLKlLTzcX2NLw/viewform
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do you have suggestions for what to put on the sides?

9 responses

The photos make it more aesthetically pleasing and eye catching. | like the look of simple photos so using
the same style is good.

no sorry

The filler images are nice. Could adjust them depending on the season as well if you like.

i like the idea of photos but not necessarily mountains. maybe something more related to the business.
logo or slogan

Maybe make the mountains fit the entire page

| don't understand the relation between mountains and food. But maybe u can have the about page right
off the bat, and then have a login button on the right hand corner or smth, like other websites. Maybe
replace mountain pictures with food pictures.

Maybe something client related? x
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Do you have suggestions for how to improve usability of the website? What is missing, how can we
improve it?

9 responses

I'm not sure if it's just not finished yet which is fine, but some areas of the website aren't filled out yet. You
should add a description about what it is at the start, a little explanation about your company (maybe
before the sign up information) just so people know what they are getting in to.

| tried to make an account but my it keeps saying i have to match the requested format, it would be better
if you could outline the format. Also if you could split the food by reseraunt properly. Other than that it
looks AMAZING!

| have noted that | liked having the mountain photo. However, it did not translate well to the mobile version
of the website... may need to reconsider image sizing depending on how many mobile customers you
expect to have

it's great! nothing i can think to add. only comment is that in the search bar the word restaurant is spelled
wrong. (resturant)

Provide Username/Passwaord reguirements. Having the food panel scroll sideways both ways at first is
confusing, since it feels like | am starting in the middle of the list (Have the list start on one side and end
on the other, not infinite scroll). Some foods dont have an option to change the number of orders. Why are
there two rows of foods, one scrollable, the other not?? Where are drinks, are they only available with
combos?

The mobile version of the website is a little bit hard to use. To improve the website | would suggest
making the home page look sleeker by potentially getting rid of the white space

It's looking good so far, very intuitive | understand where to go without really having to be explained
anything. ;)

Certain boxes overlap other symbals like the social media ones (at least on mobile | didn't see it in
computer)
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Analysis of Customer Feedback:

GNG 1103 - Group A7

e Colour Scheme: Make the colour scheme more consistent and complementary.

e Side of Pages/Blank Space: Use simple photos and make them more obviously related to
the product (eg. photos of food). One user suggested changing the filler images to match
the season. Overall, the filler images should be more related to the product/company
being advertised.

e How to Improve Usability: Have the website open on the “About Us” page so that users
know what they are looking at. When browsing food, the list of food should begin at the
left (only have arrows going one way). As well, some foods don’t have the option to
change the quantity of the selection. Ensure that photos and white space translate well to
the mobile version of the website.

Much of the feedback discussed the functionality of the website, this will be updated and worked
on for prototype II.

Website Testing:

Test What to test When test will Testing Result
ID be done Method
01 Login and register page | November 8, Try to click on | Icons leads to
working properly 2020 the the target pages
login/register
icon. See if it
saves results.
02 Search bar working November 9, Try to put in Page shows the
properly 2020 keywords to targets properly
search.
03 Does the Map pin user | November 13, | Input a location | N/A
location 2020 and determine
if pin shows up
at the right
place on the
map.
04 Does the cart function | November 13, | Click on the Icon leads to
work? 2020 cart icon. See if | the cart page.
it leads to the
cart page.
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How to use results from tests:
The data recorded from receiving user feedback and testing the functional requirements
can be used to improve the website. As well, this data can be presented to the client to
demonstrate how the website is working, and they may see how customers enjoy it.

Stopping Criteria:
Once the questionnaire has received ten responses, it will then be closed. From there, the
data will be carefully analyzed and considered for integration into future prototypes. A
minimum of 5 pages must be created for the first prototype, however they do not need to
be functional.

Plan for Prototype II:

Create functionality of sign up and login page. Add a map that pins user location and
install a google maps API to track live location of the delivery. Edit the About us, Contact us,
and rectangle at bottom of page to include actual information about the clients business.
Furthermore, changing the browse restaurants page so it has a description section and a customer
ratings section from Yelp. In addition to this, add a checkout page that previews customer orders
and provides service fees and taxes. The actual menu page should be improved to have different
subsections of what type of food to order for example, Mcdonald’s Menu would have ‘burgers’,
‘salads’, and more. Images should be changed to better represent the company mantra of Jamz
Delivery.

Conclusion:

In conclusion, the basic structure of the website has been created. By using feedback
from our survey as well as the client we will begin to implement changes to improve the website
as well integrate additional functionality.

Link to website: https://harryxu02.wixsite.com/mysite
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Appendix I:

Screenshots of Website:

Sign Up Page:

Login Page:

& JAMZ Delivery 0 wn  \/

SignUp  Logn  BrowseRestrants  Checkout

Sign Up Today!

First Name.

£ JAMZ Delivery 0 wn

SignUp Login  BrowseResturants  Checkout  More




Cole Gavin, Clarence Hau, Elise Ljubic, Jiachen Wang, Harry Xu GNG 1103 - Group A7

Browse Restaurant Page:

& JAMZ Delivery [ T

SgnUp  Login  BrowseResturanis  Checkout  More

OPERATING HOURS

Menu Page Example:

& JAMZ Delivery

SgnUp  login  BrowseResturants  Checkout  More

Login -\-_/
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Search Page:

8 JAMZ Delivery O wn

SIUP  togn  EmweRmwEnm  Cresin Mo Q Fing your fvourte e

About us Page:

& JAMZ Delivery n

Sowp  egn  wweemessan  Checket e
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Contact Page:

Contact Us

'm & paragraph. Chck hers o add your own text and editme. Its
&gy, Just click "EQR Text” or double click me 1o add your own
conmen and make changes to the font. Fael free to drag and drop
me anywhere you Fke on your page

ADDRESE OPEMING HoUaE

Tel 123-456-7830

ey Francais srest Mon - Fri. 7am - 10pm
Email: infolmysits com San Franciseo, CA 84158 =aturday. sam - 10pm

Sunday: sam - 11pm

EirstName * Last Wame *

Email *

Type yourmessage here. . *

T ER %, SOUTH PARK
Satellite i

SoMa CHINA BASIN

AYES VALLEY

4 «
| Frsh Maker

9
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Trello:

Shows Deliverable F and onwards

Clarence - Customer Service a

Learn to code f

Remind people of Meetings
© Jan 29,2021

DR R

Create restaurants page for
prototype 1

Create map page for prototype 1

Elise - developer

Trello tasks for Deliverable F

Create login page for prototype 1

Take notes on customer body
language for prototype 1

Finish checkout page
@© Nov 12

Add FAQ page for prototype 2
© Nov 11

Create signup page for prototype 1

Create description of prototype 3
© Nov2s

Add create account functoinality for
prototype 2

@ Nov 11

+ Add another card Q

TITLE MEMBERS

Learn HTMJ, C
Create descri|
(=] Deliverable F - Pr
Unpdate trelio ©
Update Gannt
Create signup
Create browse
Create login p
Create restaus
Create restau
Create about |

Create restau

html for confrim order page

+ Add another card
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Cole - operations

Watch video and lecture for CSS

1

Update trello for prototype #1

Create restaurant pages for
prototype 1

Take notes on customer feedback
from prototype 1

Add login functionality for prototype
2

@ Nov 12

Add maps API for prototype 2

y
+ Add another card

Jiachen - mobile

Create description of prototype 1 to

Harry - sales

Design logo, and loading screen

Update Gannt chart for prototype 1

Create browse restaurants page for
prototype 1

g

present to customer animation

Create about page for prototype 1

Create restaurant pages for
prototype 1

P —

Add visual changes from client
feedback of prototype 1

Take notes on customer feedback
from prototype 2

12 - Write the scrint for Neliverahle |
+ Add another card

[
@ Nov 12 g @ Nov 11
s i
Create description of prototype 2 to J1 - Do the visual presentation for
present to the customer Deliverable J
@ Nov 12 @® Nov17
o —

lavaserint far deliverahle F Make the

=} + Add another card

il ]

=]

LABELS STATUS

PEBCOBEERERERB

£ Dctober, 2020

2004
November, 2020

#1516 17 18 19 20 2122 23 24 25 26 27 28 29 30 31 01 02 03 04 05 06 07 08 09 10 11 1213 14 1516 1718 19 20 21

)3 Create description of prototype 1 to present to customer

Learn HTMI, CSS, and Javascript O

F- ype | and

—

Update trello for prototype #1

Trello tasks for Deliverable F
Update Gannt chart for prototype 1

Create signup page for protetype 1

Create browse restaurants page for p

Update trello for prototype #1

Trello tasks for Deliverable F

Update Gannt chart for prototype 1

Create signup page for prototype 1

Create browse restauranis page for prototype 1

Create login page for prototype 1 Create login page for prototype 1
Create pages for y Create pages for prototype 1
!
Create page for Create page for prototype 1

Create about page for prototype 1

Create about page for prototype 1

Create  pages for

Create pages for prototype 1
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Take notes or Taken  Take notes on customer body language for prototype 2

Take notes Take n— | Take notes on customer feedback from prototype 2

1
1
I
1
-
. *W | Deliverable H - Brototype il and Feedback

2004
TE MEMBERS LABELS STATUS o] wmwv::-iv 2
2425 26 27 2 3101/02 03 04 050607 08109 10 111213 14 15 16 2324 25 2627 28 29 30 01 02 03 04/05 06 07 08/09 1
Cprene Ve v — [ DORE ] FICAIE IESEUIAN PAYES IUEPIVIIIPE LI LS PUg s (01 oy
Take notes or [ ] = Take notes on customer body Ia‘ngu_a! Take notes on customer body language for prototype 1
Take notes or  — = = Take notes o | Take notes on customer feedback from protatype 1
[Z)Deliverable G- Pr =] =3 Lh— | Deliverable G- Prototype Il and Feedback
Add create ac - [ open ] o funcioinatty for prototype 2
Add FAQ page —3 = AdFAQ p;gefnf prototyp  Add FAQ page for profotype 2
Add visual ch [ = Add \;Enal changes fromel  Add visual changes from client feedback of protetype 1
Finish checko  — = Fir;ish d‘ve:tmul page
Add maps AP i == Add maps Ai’liu prototype  Add maps AP for prototype 2
Add login func = = Add k.)gin ity forp  Acd login functionality for prototype 2
Create descri| =5 = % '- - L —~)Createde;  Create description of prototype 2 to present o the customer
[} =
== =
] =

[ Deliverable H - P

TITLE MEMBERS LABELS STATUS November, 2020 December, 2020
04/0506/07/08/09 10,11 12/13 14 1516 17 16192021 22 2324 25 26 27 28 29/30 01/02 0304 05 06,07 080910 1112 1314 15 161171819
Take notes or [ ] = & : Take n— | Take notes on customer feedback from prototype 2
(=) Deliverable H - P [ ] = ~ 1 Deliverable H - Prototype lll and Feedback
Create descri = = Create description of pﬂ)to-ly;e ; B Create description of pretolype 3
Take note on cu [ ] = = ;-rrake n— | Take note on customer feedback from prototype 3
Deliverable | - De [ ] = = lL 777777 » Deliverable | - Design Showcase Presentation
Learn how to us: [ ] [ DonE | =
J1-Do the visuz [ ] = R e ~»J1 - Do the visual presenta | J1 - Do the visual presentation for Deliverable J
J2 - Write the sc = [ open] * 12 - Write the script for D;:\ J2 - Wite the script for Deliverable J
Deliverable J - P = =3 = L:D;NemmeJ ~P| Deliverable J - Project Presentation
Produce sketche [ ] [ pon | bn screen
Deliverable K- U | =3 = Deliverable K- User Manual
Dropped Tasks:
Produce sketche - [oone T i ot seies o Restrmnseecionseeen
Deliverable K- Us = = = Deli
(=] Write CSS for prc = = — Write CSS for prototype 1 (Deliverable f)
Write HTML f |  open ] Write HTML for login page for deliverable: F Wiite HTML for login page for deliverable F
Make the HTH - = Make the HTML code for the introductionpage ~  Make the HTML code for the infroduction page
Write HTML - | oPeN | Wiite HTML for home screen
Learn HTML. ( - = Leam HTML, CSS, and Javascript
Watch video t ] [ DoNE | Walch  Walch video Harry sent about introduction to coding
himl for back [ ] = ‘himl for back away from drone page
html for confr — = html for confrim erder page
HTML for res =  oPEN | HTML for restaurant page
Javaseript for [ ] = Javascript for deln F Make and| Javascript for deliverable F. Make the buttons and link between pages
Watch video - | DONE | Watch video and lecture  Watch video and lecture for CSS
Design logo. & [ ] = Design logo, and loading screen animation
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