
Specific Questions (order can be adjusted to maintain ‘natural’ conversation flow):

1. What is the biggest challenge when steering the walker with one arm? Specifically, what
is the most important thing you would want us to implement? (i.e power steering,
braking, stabilization).

a. What are some of the challenges you face with the walker you are currently
using?

2. What type of walker do you have?
3. What kinds of tasks do you have to get done day to day? How are you currently dealing

with the problem?
4. What is the maintenance like for the walker that you are currently using?
5. Can you tell us about a time when you felt like your walker was limiting your ability?
6. How do you interact with your walker (ie. Leaning on, Not leaning on)
7. Have you ever had to navigate through crowded or tight spaces with your current

walker? How did that go?
8. Does your walker have any electronic components?
9. What are some of the traits about current/past attempts at solving the problem that you

have liked or disliked?
10. What is the mobility of the injured arm? Is it in a sling, is it resting on the walker, hanging

at the side, etc?
11. Are there people in your life that should also be considered when improving the design

of the walker?
12. How important is it for you to be able to fold and transport your walker?
13. Apart from what we already know to do are there any other things you would like us to

consider?
14. Photo?


