
Deliverable G: Protot\pe 2 and Customer Feedback 
AKPad AO-Abed, AXWXPQ SKaZ, HaUU\ YaQJ, KLeUUa CaPLQLWL, OOLYLeU CaUULeUe WeVWeUKeLde 

 
TKe SURWRW\SLQJ RI RXU ZebVLWe LV aQ eVVeQWLaO VWeS LQ RXU deVLJQ SURceVV. TKLV UeSRUW 

RXWOLQeV WKe SURceVV RI SURWRW\SLQJ VeW b\ RXU WeaP. TR cRPSOeWe WKe VecRQd SURWRW\Se Ze ILUVW 
Kad WR WUaQVLWLRQ WKe eOePeQWV IURP RXU LQLWLaO ZebVLWe RQ GRDadd\ WR RXU cXUUeQW ZebVLWe RQ 
WL[. Ne[W, Ze added Ne\ eOePeQWV OLNe WKe VeaUcK baU aQd XVeU SURILOe WR RXU QeZ ZebVLWe. FRU 
WKLV SURWRW\Se, RXU JRaO ZaV WR WeVW WKe IXQcWLRQaOLW\, aV ZeOO aV WKe eaVe RI XVe RI RXU ZebVLWe WR 
eQVXUe LW caQ be XVed b\ aQ\ cXVWRPeU. TKLV UeSRUW ZLOO VXPPaUL]e ZKaW RXU WeaP KaV 
accRPSOLVKed RYeU WKe SaVW ZeeN, aQd SURYLde WKe Qe[W VWeSV aQd addLWLRQaO IeaWXUeV Ze SOaQ WR 
add WR WKe Qe[W SURWRW\Se.  
 
Protot\ping Test Plan 
 

OQce RXU VecRQd SURWRW\Se Kad beeQ deYeORSed, Ze PRYed RQ WR WKe WeVWLQJ VWaJe. TKe 
SULPaU\ JRaO RI WKLV VWaJe ZaV WR eYaOXaWe WKe IXQcWLRQaOLW\, aV ZeOO aV WKe eIILcLeQc\ RI RXU 
ZebVLWe.  

We ZeUe abOe WR WeVW WKe IXQcWLRQaOLW\ b\ QaYLJaWLQJ WKURXJK RXU Zeb VLWe¶V SaJeV aQd 
eYaOXaWLQJ KRZ accXUaWeO\ WaVNV ZeUe cRPSOeWed, aV ZeOO aV ZKeWKeU RU QRW aQ\ eUURUV ZRXOd 
RccXU.  

SLQce JAMZ¶V WaUJeW PaUNeW YaULeV JUeaWO\, Ze UePaLQed aZaUe WKaW WKRVe XVLQJ RXU 
ZebVLWe ZRXOd KaYe YeU\ dLIIeUeQW VNLOO OeYeOV ZKeQ LW cRPeV WR QaYLJaWLQJ QeZ ZebVLWeV. EaVe RI 
XVe ZaV WKeUeIRUe a YeU\ LPSRUWaQW WeVWLQJ cULWeULRQ WR cRQVLdeU. SLQce Ze ZaQWed beJLQQeUV WR 
be abOe WR eIILcLeQWO\ XVe WKLV ZebVLWe, RXU JRaO ZaV WR OLPLW WKe QXPbeU RI VWeSV a XVeU ZRXOd 
KaYe WR JR WKURXJK WR SOace aQ RUdeU. B\ decUeaVLQJ WKe QXPbeU RI VWeSV a XVeU PXVW cRPSOeWe, 
Ze ZeUe aOVR KRSLQJ WR OLPLW WKe aPRXQW RI WLPe VSeQW RQ SOacLQJ aQ RUdeU. TKLV ZaV WeVWed b\ 
XVLQJ WKe SaJeV Ze cXUUeQWO\ KaYe WR ³SOace aQ RUdeU´ aQd b\ eYaOXaWLQJ WKe QXPbeU RI VWeSV, aV 
ZeOO aV WKe aPRXQW RI WLPe LW WRRN WR dR VR.  

FLQaOO\, Ze aOVR VKaUed RXU ZebVLWe ZLWK SRWeQWLaO XVeUV, aV ZeOO aV RXU cOLeQWV WR JaLQ 
IeedbacN. TKLV ZRXOd aOORZ IRU a beWWeU XQdeUVWaQdLQJ RI WKe cXVWRPeU¶V SRLQW RI YLeZ. TKLV 
IeedbacN ZLOO aOVR LQdLcaWe ZKeWKeU RU QRW aQ\ IeaWXUeV VKRXOd be aOWeUed WKURXJKRXW WKe cUeaWLRQ 
RI RXU WKLUd SURWRW\Se. 

TKLV WeVWLQJ VWaJe aOORZed RXU JURXS WR OeaUQ ZKeWKeU RU QRW LW ZRXOd be SRVVLbOe IRU 
aQ\RQe WR XVe RXU ZebVLWe. DXe WR WKe OLPLWed QXPbeU RI VWeSV, aV ZeOO aV WKe VKRUW aPRXQW RI 
WLPe UeTXLUed WR SOace aQ RUdeU, Ze beOLeYe WKaW Ze KaYe VXcceVVIXOO\ cUeaWed aQ eIILcLeQW, 
eaV\-WR-XVe ZebVLWe.  

TKURXJKRXW WKe cUeaWLRQ RI SURWRW\Se 3, aV Ze beJLQ deYeORSLQJ PRUe cRPSOe[ IeaWXUeV, 
RXU JRaO LV WR NeeS WKLV cULWeULa LQ PLQd aV WR QRW RYeUcRPSOLcaWe WKe SURceVV RI SOacLQJ aQ RUdeU. 



 

 
 
Feedback from Potential Clients/Users 
- LLNed WKe cKaWbR[ - ³ I OLNe KRZ WKe cKaWbR[ caQ eaVLO\ be VSRWWed´ 
- PURILOe RUJaQL]aWLRQ  
- TRS PeQX baU -³TKe WRS PeQX baU ZaV SUeWW\ VPaOO cRPSaUed WR WKe UeVW.´ 
- MaS -³I OLNe WKe IacW WKaW \RX KaYe WKe WRS baU ZLWK WKe addUeVV VORW LPSOePeQWed WKeUe.´ 
- SLPSOe, PLQLPaOLVWLc deVLJQ ORRNV cOeaQ 
 
 
Conclusion and Ne[t Steps 
 

TKe WeVWLQJ RI SURWRW\Se 2 aOORZed RXU JURXS WR aQaO\]e WKe IXQcWLRQaOLW\ RI RXU ZebVLWe 
aQd WeVW LI LW ZaV eaV\ IRU beJLQQeUV WR XVe. WLWK WKe OLPLWed QXPbeU RI VWeSV UeTXLUed WR SOace 
aQ RUdeU RQ RXU ZebVLWe, Ze aUe cRQILdeQW WKaW Ze KaYe VXcceVVIXOO\ cUeaWed a ZebVLWe WKaW aQ\ 
XVeU caQ QaYLJaWe ZLWK eaVe.  
 



BaVed RQ WKe IeedbacN Ze UeceLYed IURP RXU cOLeQW, WKe Qe[W SURWRW\Se ZLOO LQcOXde a 
OaUJeU WRS PeQX baU WKaW dUaZV WKe cXVWRPeU¶V aWWeQWLRQ. AIWeU WaNLQJ LQWR cRQVLdeUaWLRQ WKe ZRUN 
RI RWKeU SURMecW JURXSV, aV ZeOO aV WKe IeedbacN WKe\ UeceLYed IURP WKe cOLeQWV, Ze ZRXOd OLNe WR 
LPSOePeQW a WXWRULaO IRU KRZ WKe dURQe dURS-RII ZRUNV. We ZRXOd aOVR OLNe WR KaYe WKe baUcRde 
aYaLOabOe WKURXJK dLIIeUeQW PeWKRdV VXcK aV ePaLO, We[W, SULQW, RU VKRZQ RQ WKe VcUeeQ. IdeaOO\, 
Ze ZRXOd aOVR OLNe WR SURYLde WKe cXVWRPeU ZLWK WKe RSWLRQ WR YLeZ SUeYLRXV RUdeUV. TKe Qe[W 
SURWRW\Se ZLOO aOVR LQcOXde a VRUW aQd ILOWeU RSWLRQ IRU WKe VeaUcK baU aQd a SaLULQJ V\VWeP WKaW ZLOO 
VKRZ LWePV UeOaWed WR ZKaW WKe cXVWRPeU aOUead\ KaV LQ WKeLU caUW.  
 


