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TKe SURWRW\SLQJ RI RXU ZebVLWe LV aQ eVVeQWLaO VWeS LQ RXU deVLJQ SURceVV. TKLV UeSRUW 

RXWOLQeV WKe SURceVV RI cUeaWLQJ RXU WKLUd SURWRW\Se. TKe JRaO RI WKe WKLUd SURWRW\Se LV WR SXW WKe 
ILQLVKLQJ WRXcKeV RQ WKe LPSRUWaQW eOePeQWV RI RXU ZebVLWe. TKLV UeSRUW ZLOO VXPPaUL]e WKe ZRUN 
RXU WeaP KaV dRQe LQ WKe SaVW ZeeN. 
 
PURWRW\SiQg TeVW POaQ 

TKe SXUSRVe RI WKLV SURWRW\Se ZaV WR deWeUPLQe ZKeWKeU RU QRW RXU WeaP KaV 
cUeaWed a IXQcWLRQLQJ ZebVLWe. We aOVR ZaQWed WR XQdeUVWaQd KRZ eaVLO\ a SRWeQWLaO XVeU 
cRXOd QaYLJaWe WKe ZebVLWe aQd SOace aQ RUdeU. 

 
We KaYe cKRVeQ WKe RUdeU SURceVV aV WKe VSecLILc deVLJQ cRQceSW ZKLcK cRQVLVWV 

RI WKe bXWWRQV, SaJeV aQd RWKeU aWWULbXWeV UeTXLUed WR SOace aQ RUdeU. OXU cRUUeVSRQdLQJ 
PeaVXUabOe aWWULbXWeV WKaW ZLOO KeOS XV JaXJe WKe VXcceVV RI WKe SURWRW\Se aUe WKe 
QXPbeU RI cOLcNV aQd WLPe UeTXLUed WR SOace aQ RUdeU. TKeVe aUe JRRd LQdLcaWRUV becaXVe 
a VKRUW RUdeULQJ WLPe LQdLcaWeV WKaW WKe VXbMecW VSeQW OLWWOe WLPe WKLQNLQJ abRXW KRZ WR XVe 
WKe ZebVLWe aQd a VPaOO QXPbeU RI cOLcNV PeaQV WKaW WKe SURceVV ZaV VLPSOe aQd dLd QRW 
eOLcLW cRQIXVLRQ (L.e., cOLcNLQJ RQ WKe ZURQJ bXWWRQ, JRLQJ WR WKe ZURQJ SaJe eWc). 

SLQce WKe JRaO RI SURWRW\Se 3 ZaV WR ILQaOL]e WKe aeVWKeWLcV aQd add ILQLVKLQJ 
WRXcKeV, RXU WeaP aOVR ZaQWed WR VLPSOLI\ WKe RUdeULQJ SURceVV aV PXcK aV SRVVLbOe. IQ 
RUdeU WR WeVW RXU ZebVLWe¶V abLOLW\ WR VLPSOLI\ WKLV SURceVV aQd OLPLW VaLd aWWULbXWeV, Ze 
ZeQW WKURXJK WKe SURceVV RI SOacLQJ aQ RUdeU IURP VWaUW WR ILQLVK. OXU WeaP SOaQQed WR JR 
WKURXJK WKLV RUdeU SURceVV, adMXVWLQJ ceUWaLQ IeaWXUeV ZKeQ QeceVVaU\ XQWLO Ze UeacKed 
RXU VWRSSLQJ cULWeULa. SSecLILcaOO\, RXU VWRSSLQJ cULWeULa ZaV QR PRUe WKaQ 10 cOLcNV, RU 
RQe PLQXWe WR SOace aQ RUdeU. TKe SURceVV RI SOacLQJ VaLd RUdeU LQcOXdeV; QaYLJaWLQJ WKe 
KRPeSaJe aQd cKRRVLQJ VSecLILc SURdXcWV (RU VeaUcKLQJ IRU SURdXcWV XVLQJ WKe VeaUcK 
baU ORcaWed aW WKe WRS RI WKe KRPeSaJe), addLQJ WKeP WR WKe caUW aQd adMXVWLQJ WKe 
TXaQWLW\ LI QeceVVaU\, aQd ILQaOO\ cKecNLQJ RXW.  

OXU WeaP WeVWed WKLV SURceVV aQd aOO PePbeUV ZeUe abOe WR SOace aQ RUdeU ZKLOe 
UeVSecWLQJ WKe OLPLWV RI RXU cKRVeQ aWWULbXWeV. HRZeYeU, Ze XQdeUVWaQd WKaW QRW aOO XVeUV 
ZLOO KaYe WKe VaPe cRPIRUW OeYeO ZLWK WKLV ZebVLWe aV Ze dR. We, WKeUeIRUe, VaPSOed 
PaQ\ SRWeQWLaO XVeUV, aOO ZLWK dLIIeUeQW OeYeOV RI SURILcLeQc\ LQ WecKQRORJ\ WR deWeUPLQe 
KRZ LQWXLWLYe RXU XVeU LQWeUIace LV. WKeWKeU RU QRW WKe XVeU KaV aQ accRXQW aOUead\ 
cUeaWed ZLOO aOWeU WKe QXPbeU RI QeceVVaU\ cOLcNV WR SOace aQ RUdeU. IQ RUdeU WR aYRLd WKLV 
LVVXe, Ze cUeaWed accRXQWV IRU aOO XVeUV SULRU WR WKLV WeVW. TKe ILUVW XVeU ZaV a \RXQJ 
adXOW ZKR LV YeU\ cRPIRUWabOe ZLWK QeZ WecKQRORJ\, ZKLOe aQRWKeU ZaV VOLJKWO\ ROdeU ZLWK 
OLPLWed NQRZOedJe RQ QeZ WecKQRORJ\. OXU SRWeQWLaO XVeUV aOO PaQaJed WR cRPSOeWe aQ 
RUdeU XVLQJ OeVV WKaQ 10 cOLcNV, aQd LQ XQdeU a PLQXWe. 

B\ OLPLWLQJ WKeVe aWWULbXWeV WR 10 cOLcNV/1 PLQXWe, RXU WeaP SURYed WR be abOe WR≤  
VXcceVVIXOO\ cUeaWe aQ LQWXLWLYe XVeU LQWeUIace. 

 
LiQk WR YideR dePR Rf RXU ZebViWe: ​hWWSV://ZZZ.\RXWXbe.cRP/ZaWch?Y=Q6NjZ2Bc\ZR 



 
Feedback fURP PRWeQWiaO COieQWV/UVeUV 

We KaYeQ'W UeceLYed aQ\ IeedbacN IURP RXU cOLeQW VLQce WKeUe ZaV QR PeeWLQJ beWZeeQ 
XV aIWeU WKe SURWRW\Se II UeSRUW. HRZeYeU, aV RQe RI WKe ILUVW ILYe JURXSV ZKR Kad JLYeQ WKeLU 
SUeVeQWaWLRQV, Ze dLd RbWaLQ RQe LQWeUeVWLQJ SRLQW IURP RXU SURIeVVRU WKaW caQ be WaNeQ LQWR 
cRQVLdeUaWLRQ LQ IXWXUe deYeORSPeQW LI WKeUe LV VR. 

DU. KQR[: "YeaK, I'P MXVW cXULRXV ZK\ dLd \RX XVe WKe VRUW RI WKe WKUee ePaLOV PeWKRd. 
WK\ QRW XVe WKe cKaW WKaW \RX WaONed abRXW RU RWKeU QRWLILcaWLRQV." 

GURXS UeVSRQVe: "BecaXVe LW'V a ZebVLWe, aQd Ze ILJXUed WKaW LW PaNeV PRUe VeQVe IRU 
WKe XVeU WR KaYe acceVV WR LW RQ WKeLU SKRQe YLa PRbLOe YLa WKeLU ePaLO aSS aV RSSRVed WR KaYLQJ 
WR JR bacN RQ WKeLU cRPSXWeU aQd WKeQ ORad XS WKe ZebVLWe ORJLQ aQd WKeQ SXOO XS WKe baUcRde." 

 
 
CRQcOXViRQ aQd Ne[W SWeSV 

TKe WeVWLQJ RI SURWRW\Se WKUee aOORZed RXU JURXS WR YLeZ WKe eQWLUe RUdeULQJ SURceVV IURP 
VWaUW WR ILQLVK. WLWK aOO WKe cRPSRQeQWV WR WKe ZebVLWe ILQLVKed Ze ZeUe abOe WR YLeZ a VPRRWK 
WUaQVLWLRQ WKURXJK eacK VWaJe RI WKe RUdeULQJ SURceVV. We IeeO aV WKRXJK Ze KaYe cUeaWed a 
ZebVLWe VXLWabOe IRU WKe QeedV RI RXU cOLeQWV. OXU JURXS LV QRZ LQ WKe SURceVV RI ZULWLQJ RXU XVeU 
PaQXaO aV ZeOO aV SUeSaULQJ WR SUeVeQW RXU ZebVLWe RQ deVLJQ da\.  


